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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F

VF5GL A[\SGF lC;FAL JQ” Z)Z5<Z^ GF J{3FlGS VgJ[Q6 TZLS[GF lGI]˜ST 5+ @DF\S !Z*íZ5
TFP )!<)*<Z)Z5 YL VDFZL lGI]˜ST YI[, CF[I4 GF VFWFZ[ l+DFl;S VF[0L8 WF[Z6[ SZJFDF\ VFJ[, K[P

  —GD6]\S 5+GL XZTF[G[ VFWLG VDF[V[ VDFZL VF[0L8 SFDULZL A[\S ‹FZF JBTF[ JBT 5]ZL 5F0JFDF\ VFJ[, DFlCTL TYF ;\:YF ‹FZF

GLDFI[, SgSZg8s>g8ZG,f VF[0L8Z .XF DFZOTLIF V[g0 S\5GLGF JBTF[ JBT GF VF[0L8 ZL5F[8" ;LPV[P EFJLS ;F[GLGF VFJSJ[ZF

SFINF D]HAGF[ 8[1 VF[0L8 ZL5F[8"4 ;L:8D VF[0L8 TYF JLV[5L8L VF[0L8 GF VFWFZ[ 5]6" SZ[, K[P VF ;\:YFG]\ 5FS] ;ZJ{I]\ GOF<G]SXFG

5+S TYF lC;FAL NOTZGL RSF;6L SZL GLR[ D]HA VC[JF, ;\:YFG]\ 5FS] ;ZJ{I] GOF<G]SXFG 5+S TYF lC;FAL NOTZGL RSF;6L

SZL GLR[ D]HA VC[JF, ZH] SZLV[ KLV[ VF GF6F\SLI 5+SF[GL HJFANFZL A[\SGF ;\RF,SF[GL K[P VDFZL HJFANFZL VDF[V[ SZ[,F

VgJ[Q6GL SFDULZLG[ VFWFZ[ GF6FSLI 5+SF[ p5Z VlE5|FI VF5JFGL K[P VDF[V[ VgJ[Q6GL SFDULZL EFZT JQ”DF\ 5|JT”DFG

VgJ[Q6GF ;FDFgI WF[Z6F[G[ wIFGDF\ ZFBLG[ SZ[, K[P VF WF[Z6F[GL H~ZLIFT 5|DF6[ VDFZ[ VgJ[Q6G]\ VFIF[HG VG[ SFI” V[ ZLT[

SZJFG]\ ZC[ K[ S[ H[YL SZLG[ GF6F\SLI 5+SF[ SF[. 56 •TGL VUtIGL U[Z ZH]VFTF[YL D]ST K[ S[ S[D T[ V\U[GL H~ZL BF+L VDF[G[ D/L

XS[P VgJ[Q6GL SFDULZLDF\ lC;FAF[GF H~ZL 5]ZFJFGL VF\lXS T5F;6L VG[ GF6F\SLI 5+SF[DF\ NXF”JJFGL H~ZL lJUTF[GF[

VeIF;GF[ ;DFJ[X VFJL •I K[P VgJ[Q6GL SFDULZLDF\ p5IF[UDF\ ,[JFI[,F GF6F\SLI l;wWF\TF[ VG[ ;\RF,SF[ ‹FZF SZJFDF\ VFJ[,F

VUtIGF V\NF•[GL RSF;6L SZJFDF\ VFJ[ K[P VF p5ZF\T GF6F\SLI 5+SF[GL IF[uI ZH]VFTGL VFSFZ6L VgJ[Q6DF\ VFJZL ,[JFI[,

K[P VG[ VDF[ DFGLI[ K[ S[ VDFZF VgJ[Q6GL SFDULZL VDF[G[ GLR[ D]HA VlE5|FI sVDFZF X[ZF[G[ VFlWGf VF5JF IF[uI 8[SF[ VF5[ K[P

JQ” Z)Z5<Z^ sVF[0L8 ZL5F[8"f

s!f A[\SGL jIJ:YF5S ;—D—T ‹FZF A[\SGF[ JCLJ8 ;CSFZL SFINF<SFG]GL •[UJF.VF[ VG[ 5[8FlGIDG[ VFlWG ZCLG[ R,FJJFDF\ VFJ[ K[P

VG[ SFINF<SFG]GL •[UJF.VF[G]\ ;—D—T ‹FZF 5F,G YI[, K[P

sZf A[\SGL jIJ:YF5S ;—D—T ‹FZF VFZPALPVF.PGF JBTF[JBTGF ;ZSI],;”í9ZFJF[ VG[ DFU”NX”S ;]RGFVF[ lJU[Z[G]\ 5F,G SZJFDF\

VFJ[ K[P

s#f A[\SDF\ lC;FAL NOTZ JFlQ”S lC;FAF[ílC;FAL 5wWlT ZLhJ” A[\S VF[O .˜g0IFGL ;]RGFí;CSFZL SFINFGL •[UJF. ;\NE[”

lGEFJJFDF\ VFJ[, K[P

s$f A[\SG]\ ;ZJ{I] A[\SGL VFlY”S ̃:Y—TG]\ JF:T—JS—R+ NXF”J[ K[P ;ZJ{IFDF\ NXF”J[, D}0L N[JF VG[ —D,ST<,[6F<GOF<G]SXFGGL

5lZ˜:YlT JF:TlJS VG[ BZL K[P

s5f A[\S ‹FZF V[;PV[,PVFZP VG[ ;LPVFZPVFZP GF WF[Z6 H/JFI[, K[P

s^f A[\S ‹FZF VFZPALPVF.P GL V[GP5LPV[P V\U[GL UF.0 ,F.g; D]HA lD,STF[G]\ JUL”SZ6 SZJFDF\ VFJ[, K[P VG[ T[ V\U[ 5IF”%T

•[UJF. SZJFDF\ VFJ[, K[P

s&f A[\SGF jIJ:YF5S D\0/GF ;eIF[G[ VG[ T[DGF S]8]\ALHGF[G[ SZJFDF\ VFJ[, lWZF6 VFZPALPVF.P GL ;]RGF TYF ;CSFZL SFINF<

SFG]GGL •[UJF.VF[ VG];FZ SZJFDF\ VFJ[, K[P T[D H TDFD lWZF6 J;],FT VFJL XS[ T[D K[P
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s*f A[\SGF CF[N®[NFZF[ S[ 0LZ[S8;”zL ‹FZF ;CSFZL SFINF<SFG]G S[ 5[8F lGIDF[GL •[UJF. D]HA U[Z,FISFT jCF[Z[, GYLP

s(f A[\SGF SFI”JFCSF[ ‹FZF JG8F.D ;[8,D[g8 IF[HGF S[ 0L5F[hL8 ;[8 VF[O IF[HGFGL UF.0 ,F.g;G]\ 5F,G SZJFDF\ VFJ[, K[P

sVF[0L8 ;DIDF\ ,FU] 50T]\ GYLPf

s!)f lC;FAL JQ” NZdIFG ,[6F\ DF0JF/ SZJFGF lS:;VF[DF\ VFZPALPVF.P TYF ;CSFZ BFTF ‹FZF .:I] SZ[, ;]RGFVF[G]\ 5F,G

SZJFDF\ VFJ[, K[P

s!!f SF[8" ZFC[ ;DFWFG DF0JF/GF lS:;FVF[DF\ ;\:YFG]\ GF6FSLI CLT •[BDFI[, GYLP sVF[0L8 ;DIDF\ ,FU] 50T]\ GYLf

s!Zf A[\S ‹FZF V5GFJJFDF\ VFJ[,F lC;FAL WF[Z6F[ ;FDFgI ZLT[ EFZTDF\ :JLS’T lC;FAL l;wWF\TF[ ;FY[ ;];\UT K[P 5Z\T] VF

lC;FAL WF[Z6DF\ V[SFpg8L\U :8Fg00"Z VFJS 5ZGF SZ DF8[GF[ lC;FA VG[ V[SFpg8L\U :8Fg00" S[XO,F[:8[8D[g8 ;FD[, GYLP

VF ;FY[ ;FD[, VDFZF .g0[5[g0g8 VF[0L8 ZL5F[8"GF D]N®F G\P $ GL lJUTF[G[ VFWLGP

:Y/ o ;]ZT
TFP !(<)5<Z)Z^

UDIN : 26034598WPHEFB4308

VXF[S V[;P 5ZLB V[g0 SF]\
RF8"0 V[SFpg8g8

sVXF[S V[;P 5ZLBf
EFULNFZ

5|DFl6T VF[l08Z

FIRM REG. NO. : 100684w,

Membership No. 034598
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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LIC

LIC

ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F JQ” o Z)Z5<Z^
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F JQ” o Z)Z5<Z^
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F JQ” o Z)Z5<Z^
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ZFH5L5,F GFU—ZS ;CSFZL A[\S ,Lî ZFH5L5,F JQ” o Z)Z5<Z^



S[PJFIP;LP TYF ;LPS[PJFIP;LP GF[d;ªGL 5}TªTF SZJFíSZFJL ,[JF AFATP

   ZLhJ” A[\SGL DFU”NlX”SF D]HA S[PJFIP;LP GF[d;” C[9/ H~ZL 5]ZFJF VF5JF OZ_IFT K[P A[\S TZOYL JFZ\JFZ
;}RGF VF5JF KTF\ BFTFVF[DF\ H~ZL 5]ZFJF VF5JFDF\ VFJ[, GYLP H[YL BFT[NFZF[V[ S[PJFIP;LP GF[d;” C[9/GF
H~ZL 5]ZFJF TFtSFl,S A[\SDF\ 5CF[\RF0JF GD| lJG\TL K[P

!P  A[\SGF ,F[S;” WFZSF[G[ BF; lJG\TL S[ ZLhJ” A[\S VF[O .g0LIFGL ;]RGF VG];FZ ,F[S;”GL RFJLVF[ p5Z
    A[\SG]\ GFD V[dAF[; SZFJJ]\ OZ_IFT CF[I H[ ,F[S;” WFZSF[V[ C_ ;]WL ,F[SZ RFJL V[dAF[; G SZFJ[, CF[I
    T[JF ,F[SZ WFZSF[ 5F[TFGL ,F[S;” RFJL p5Z A[\SG]\ GFD OZ_IFT V[dAF[; SZFJL ;FY ;CSFZ VF5JF lJG\TL
ZP  A[\S ‹FZF RTGS / NEFT YL O\0 8=Fg;OZ SZJFGL ;]lJWF K[P H[GF[ ,FE ,[JF ;J[” U|FCS lD+F[G[ lJG\TL K[P

YF56NFZF[ DF8[ TDS S5FT AFATP
   VFYL A[\SGF TDFD YF56NFZF[G[ H6FJJFG] S[ EFZT ;ZSFZ[ ;]WFZ[, .gSD8[1 V[S84 !(^! GF V[D[g0D[g8
;[SXG !($ í V[ GL •[UJF. D]HA ;G[ Z)Z^ < Z& GF GF\6FSLI JQ”YL H[ YF56NFZF[GL jIFHGL VFJS ~FP
5)4)))í< S[ T[YL JW] CF[I TF[ T[ D]HAGF[ T[DGF[ TDS •[ 5FG SF0" VF5[, CF[I TF[ !)é ,[B[ 5FG SF0" G VF5[, CF[I
TF[ Z)é ,[B[ jIFHGL YTL VFJS 5Z SF5JFGF[ ZC[X[P 0L5F[hL8 p5Z D/JF5F+ jIFHDF\ ZLSZL\U 0L5F[hL8GF jIFHGF[
56 ;DFJ[X YJF 5F+ K[P s;LGLIZ ;L8LhG DF8[ ~FP !4))4)))í< S[ T[YL JW]f

    H[ BFT[NFZ 5F[T[ TDS  S5FJJF DF\UTF G CF[I T[D6[ OF[D” 121 CF[I T[ EZLG[ 5FGSF0" GL GS, ;lCT A[\SDF\
TFtSFl,S VF5L HJF GlCTZ ,FU] 50TF lS:;FVF[GF[ TDS A[\S S5FT SZL .gSD8[1DF\ HDF SZFJL N[X[P H[GL TDFD
YF56NFZF[V[ GF[\W ,[JF lJG\TL K[P
   GF[\W o YF56NFZF[ YF56 Z;LN G\AZ4 YF56GL ZSD TYF BFTF G\AZ ;FY[ A[\SDF\ 121 .gSD8[1 5FGSF0"GL
V[S GS,DF\ h[ZF[1 ;lCT VF5JFGL ZC[X[P

;EF;NF[G[ VUtIGL ;}RGFVF[
A[\SDF\YL lWZF6 ,[GFZ ;EF;NF[V[ NZ DFl;S jIFH A[\S TZOYL pWFIF” AFN DFl;S jIFHGL ZSD lNG<5 DF\ EZL HJF
SF/_ ZFBJLP VF V\U[ A[\S TZOYL SF[. ;}RGF VF5JFDF\ VFJX[ GlC\P

•DLG YGFZ NZ[S ;EF;N[ ;DHJ]\ H~ZL K[ S[ SZHNFZGL ZSD AFATDF\ jIFH VG[ SZH J;}, SZJF V\U[GF TDFD BR”GL
J;},FT VF5JF DF8[ NZ[S •DLG H]NL H]NL ZLT[ VYJF A[\SG[ IF[uI ,FU[ T[ ZLT[ A[\SG[ HJFANFZ K[P V[8,[ 5|tI[S
•DLGNFZ SZHGL OF/[ 50TL ZSD EZJF HJFANFZ GlC\ 5Z\T] S], ZSD EZJF HJFANFZ K[P

~FP 5)))))í< ;]WLGL A[\SDF\ D]S[, YF56F[ JLDFYL ;]Zl1T K[P

A[\SG]\ SFDSFH NZ[S DlCGFGF AL• VG[ RF[YF XlGJFZ[ A\W ZC[X[ H[GL GF[\W ,[JF lJG\TL K[P
H[ ;EF;NF[V[ 0LlJ0g0 HDF SZJF DF8[ T[VF[GF BFTF G\AZ A[\SDF\ VF5[, G CF[I TF[ ;tJZ[ VF5L HJF —JG\TLP

A[\S ‹FZF ATM, IMPS, UPI, GL ;[JF X~ SZ[, K[P H[ D[/JJF A[\SGF[ ;\5S” SZJF[P

22



—WZF6GF NZF[

23

—ZhJ” A[\S VF[O .˜g0IF GF —WZF6F[GF jIFHGF NZF[GF 0FIZ[S8LJG[ VFlWG A[\SDF\YL
SZJFDF\ VFJTF H]NF H]NF 5|SFZGF lWZF6F[GF jIFHGF NZF[ GLR[ D]HA K[P
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;F.AZ VJZG[X VG[ ;,FDTL

39

s!f OTP VF5JF[ GCL\ o VF[G ,F.G BZLNL SZTL JBT[ S[ 5[D[g8 SZTL JBT[ VG[ CJ[ TF[ ATM DF\YL GF6F\ p5F0TL JBT[ 56 VF5G[ OTP GL H~ZT 50[ K[P

5Z\T] TDFZF DF[AF.,DF\ VFJ[, OTP G\AZ D[/JJF DF8[ VFHSF, K[TZ5L\0L SZJFJF/F DF6;F[4 C]\ A[\SDF\YL AF[,] K]\ ïVYJFð C]\ 0[lA8 SF0" lJEFUDF\YL AF[,]\ K]\P

ï;F.AZ @F.D DF\YL AF[,] K]\ð lJU[Z[ SLDLIFVF[ V5GFJL TDFZL 5F;[YL I[GS[G 5|SFZ[ OTP G\AZ D[/JJF 5|ItG SZ[ K[P p5ZF\T VFJL jI˜STVF[GF DF[AF.,GF

True Caller DF\ 56 H[ T[ lJEFUGF\ GFD ,B[, CF[I4 VF5 OTP G\AZ VF5JFGL E}, SZL A[;F[ KF[ DF8[ VF ZLT[ lJ`JF;DF\ VFJL OTP G\AZ SF[.G[ VF5JF[ GCL\P

A[gSGF DFGJ\TF U|FCSF[ Ô[U
A[gSGF NZ[S BFT[NFZF[G[ lJG\TL S[ 5F[TFGF BFTFDF\ 5FG SF0"4 VFWFZ SF0" TYF DF[AF., G\AZGL GF[\W6L SZJ[, K[ S[ S[D T[GL RSF;6L SZFJL ,F[4 •[ BFTFDF\

5FG SF0" G\AZ TYF VFWFZ SF0"GL GF[\W6L SZFJ[, G CF[I TF[ T[GL SF[5L A[gSDF\ HDF SZFJJFGL ZC[X[P

A[gSGF ;[—J\u;4 SZg84 T[DH OLS; 0L5F[hL8 WZFJTF BFT[NFZF[í0L5F[hL8ZF[G[ BF; lJG\TL S[4 H[VF[GF BFTFDF\ !) JQ” S[ T[YL JW] ;DIYL SF[.56 5|SFZGF

,[J0<N[J0GF jIJCFZ YI[, G CF[I T[JF TDFD 5|SFZGF BFTFVF[DF\ AFSL ZC[, ZSD ZLhJ” A[gSGL ;]RGF D]HA The Depositors Education and

Awareness Fund-2014 DF\ DF[S,L VF5JFGL ZC[ K[ H[GL GF[\W ,. VF5GF BFTFDF\ ,[J0<N[J0GF jIJCFZ SZJF lJG\TL K[P

A[gSDF\ AF\WL D]N®TGL YF56F[ p5Z JFlQ”S ~FP 5)4)))í< s;LGLIZ ;L8LhG DF8[ ~FP !4))4)))í<f S[ T[YL JWFZ[ jIFHGL ZSD 5Z !)é ,[B[ TDS S5FTF[

CF[. JC[,FDF\ JC[,L TS[ A[gSDF\ 5FG SF0"GL GS, HDF SZFJJF lJG\TL K[P

VF5GF BFTFGF jIJCFZF[GL DFlCTL SMS V[,8" ‹FZF D[/JJF A[gSDF\ VF5GF[ DF[AF., G\AZ Z_:80" SZFJJF lJG\TL K[P

NZ[S ;EF;NzL4 YF56NFZF[ TYF BFT[NFZF[G[ lJG\TL S[ T[DGF JFZ;NFZ sGF[DLGLf GL lGD6}\S DF8[ H~ZL OF[D¶ EZL A[gSDF\ VF5L HJF H[YL CIFTL AFN 

JFZ;NFZF[G[ ;Z/TF ZC[P

sZf VF5GF[ PIN, CVV T[DH 5F;J0" o OTP GL H[D H VF5GF SF0"GF 5FK/GF EFU 5Z KF5[, CVV T[DH SF0" p5IF[U DF8[ VF5[ GSSL SZ[, PIN T[DH

5F;J0" TF[ OTP SZTF\ 56 JW] VUtITF WZFJ[ K[ H[ V\U[ GLR[GF D]N®FVF[ ZFBXF[ TF[ ;F.AZ vF[0YL VF5 ARL KF[ VF5GF DF[AF., OF[GDF\ SF0"GF VFU/<

5FK/GF[ OF[8F[ 5F0LG[ ;[J SZL ZFBJF[ GCL\P

s#f VF[G,F.G BZLNL o VF[G,F.G RLHJ:T] D\UFJTL JBT[ S[XA[S VF[0"Z4 S[g;, ZLO\0 D[/JJF DF8[ CF,DF\ ,F[SF[ U]U, p5Z ;R” SZL C[ÿ5,F.G G\AZ

VYJF S:8DZ S[Z G\AZ XF[WTF CF[I K[ VG[ vF[0,F[SF[ ‹FZF 5|—T˜q9T S\5GLGF C[ÿ5,F.G G\AZDF\ 5F[TFGF G\AZ GF\BL TDG[ DNN SZJF DF8[ ,LgS DF[S,JL

VYJF ULO8 JFpRZGF D[;[H T[VF[ TZOYL Quick Support Any Desk GFDGL V[%,LS[XG 0FpG,F[0 SZFJL DF[AF., OF[G ZLDF[8 SZL VF[G,F.G GF6F\SLI

jIJCFZGL AWL lJUTF[ •6L ,F[SF[GF V[SFpg8DF\YL GF6F\GL K[TZ5L\0L SZTF CF[I K[P VFJL TDFD ,LgSF[YL ;FJWFG ZC[J]\ •[.V[ VG[ SF[. V•cIF

jI˜STVF[ OF[GDF\ SF[. 5|F[;[; SZFJ[ T[ GCL\ SZJF VG[ DF[AF.DF\ VFJTF[ SF[.56 5|SFZGF[ VF[8L5L G\AZ SF[.GF[ VF5JF[ GCL\P

s$f 5F;J0" 5F[,L;L o

s5f ;LDSF0" :J[5L\U o 8[,LSF[D ;lJ”; 5|F[JF.8ZGF\ SD”RFZLGL DNNYL4 K[TZ5L\0L SZGFZ4 TDFZF G\AZ 5Z •ZL SZ[, GJF[ ;LDSF0" D[/JL ,[ K[ VG[

tIFZAFN 8[,LSF[D S\5GL ‹FZF $_ ;LDSF0" V5U|[0 SZJF DF8[ VF5GF[ CF,GF[ ;LDSF0" a,F[S SZJFDF\ VFJ[ K[P V[ 5|SFZGF[ OF[G SZJFDF\ VFJ[ K[ VG[

tIFZAFN T[ ;LD G\AZ TDG[ VF5[ K[ H[ TDG[ V[;V[DV[; ‹FZF S:8D S[Z G\AZ 5Z DF[S,JFG]\ SZ[JFDF\ VFJ[ K[P H[ V[;V[DV[; D/JFYL S\5GL VF5GF[

H]GF[ ;LD a,F[S SZLG[ GJF[ ;LD RF,] SZ[ K[4 H[ BZ[BZ K[TZ5L\0L SZGFZ 5F;[ CF[I K[ VG[ VFD T[ TDFZF\ A[\SGF GF6FSLI jIJCFZ DF8[GL TDFD U]%T

DFlCTL V[GL 5F;[ 5CF[\RL HTF4 T[ VF5G]\ A[,[g; BF,L SZL GF\B[ K[P
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