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NOTES FORMING PART OF ACCOUNTS FOR THE YEAR ENDED 31st MARCH, 2026

A). SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO FINANCIAL
STATEMENTS:

I. ACCOUNTING CONVENTIONS:

The accompanying financial statements are prepared under the historical basis and confirm, in
all material aspects, to generally accepted accounting principles (GAAP) in India which
comprise the statutory provisions, guidelines of regulatory authorities - The Gujarat State
Cooperative Societies Act, 1961 , The Institute of Chartered Accountants of India & Reserve
Bank of India (Financial Statements - Presentation and Disclosures) Directions 2021 and
guidelines of regulating authorities & Reserve Bank of India.

II. USE OF ESTIMATES:

The preparation of the financial statements, in conformity with generally accepted accounting
principles, requires management to make estimates and assumptions that affect the reported
amounts of assets and liabilities, revenues and expenses and disclosure of contingent liabilities
at the date of the financial statements. Actual results could differ from those estimates.
Management believes that the estimates used in the preparation of the financial statements are
prudent and reasonable. Any revision to the accounting estimates are recognized
prospectively.

III. REVENUE RECOGNITION:

a. Interest Income on standard advances are recognized on accrual basis.

b. Income from non-performing assets is recognized to the extent realized, as per the
directives issued by RBI.

c. Interest on Government securities, debentures and other fixed income securities is
recognized on accrual basis. Income on discounted instruments is recognized over the tenor
of the instrument on a straight-line basis.

d. All other income such as commission, exchange, brokerage, locker rent, and income from
para-banking activities as well as sale of assets are recognized on actual or cash or receipt basis
as directed by RBI.

e. Dividend income is accounted, as and when received.

f. DIGC premium and Insurance Premium staff allowance accounted on cash basis.

V. ADVANCES

a) The classification of advances into Standard, Sub-standard, Doubtful and Loss assets as
well as provision on non-performing advances has been arrived at in accordance with the
guidelines issued by the RBI from time to time. In addition to this, a general provision on
standard assets has been made as per the guidelines issued by the RBI from time to time on a
segment basis.

b) The overdue interest in respect of non-performing advances is provided separately under
“Overdue Interest Reserve” as per the directives issued by RBI.

c) In respect of non-performing loan accounts subjected to restructuring, the account is
upgraded to standard only after a period of one year after the date when first payment of
interest or principal, whichever is earlier, falls due, subject to satisfactory performance of the
account during the period.

d) Provision made against standard assets is disclosed separately under other liabilities and is
not netted off against advances.
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¢) Partial recovery made in Suit Filed accounts is disclosed separately under other liabilities
and is not netted off against advances.

f) Recovery in NPA account is first appropriated towards principle and after recovery of
principle fully, the further recovery, if any, is appropriated towards interest income.

V. FIXED ASSETS:

a) - Fixed Assets are stated at cost of acquisition or construction less accumulated
depreciation.

- Fixed Assets are Capitalized at cost inclusive of GST, legal and/or installation expense.,
excepte as per details and point no 4 of our independent audit report attach herewith

b) Expenditure incurred on rented premises, which add the life of the premises are capitalized
and depreciation is provided @2% S.LL.M.

c) Depreciation is charged over the estimated useful life of the fixed assets on written down
value methods except the computers.

Nature of Assets Rate of | Method
Depreciation

Building 2% SIL.M

Safe deposits walt 10% SIL.M

Electronic fitting 15% SIL.M

Computers, printer , CC TV camara & Computers Software | 33.33% SLM

VI. INVESTMENTS:

a) Categorization of Investment:

In accordance with guidelines issued by RBI, the Bank classifies its investment portfolio into
the following three categories:

i) ‘Held to Maturity’ — Securities acquired by the Bank with the intention to hold till maturity.
i) ‘Available for Sale’ — Securities which do not fall within the above two categories are
classified as ‘available for sale’.

b) Classification of Investments:

For the purpose of disclosure in the Balance Sheet, Investments have been classified under
four groups as required under RBI guidelines —

(1) Government Securities

(i) Other trustee Securities

(iii) Shares in co-operative institutions

(iv) Other Investments.

¢) Investments classified as held to maturity are carried at acquisition cost unless it is more
than face value, in which case the premium is amortized over the period remaining to maturity.

d) Investments classified “Available for Sale” are marked to market script wise and the
resultant depreciation is recognized in profit & loss account. Net depreciation is ignored.

e) Transfer between categories is done at the lower of the acquisition cost/book value/market
value on the date of the transfer and depreciation, if any, on such transfer is fully provided for
in accordance with the RBI guidelines.

f) Profit or loss on sale/redemption of investments.
- Available for sale — Profit or loss on sale/redemption is included in the profit and
loss account.
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- Held to maturity - Profit or loss on sale/redemption is included in the profit and loss
account.
g) Fixed Deposits with other banks
Fixed deposits with other banks include
- FD of Rs. 50.00 lacs with GSC Bank, Ahmedabad.
- FD of Rs. 100.00 lacs with IDBI Bank, RAJPIPLA.
- FD of Rs. 350.00 lacs with BDCC, RAJPIPLA
- FD of Rs. 241.10 lacs with Central Bank of india
- FD of Rs. 240.00 lacs with BOI

VIii. EMPLOYEE BENEFITS

a. Defined Contribution Plan
Banks contribution paid/payable during the year to Employees Provident Fund are
recognized in the Profit & Loss account.

b. Defined Benefit Plan

1. Gratuity: Gratuity liability is defined benefit obligation and is provided for on the
basis of an actuarial valuation determined by Life Insurance Company by paying
premium under Group Gratuity Scheme.

2. Leave Encashment: Leave Encashment liability for privilege leave is defined benefit
obligation and is provided for on the basis of an actuarial valuation determined by LIC
of India by paying premium under Group Leave Encashment Scheme.

3. Short term employee benefits are recognized as an expense at an undisclosed amount
in the profit and loss account of the year in which the related services rendered.

VIII. SEGMENT REPORTING
In accordance with the guidelines issued by RBI, Bank has adopted Segment Reporting as
under:

A) Business Segments
a. Treasury includes entire investment portfolio (including investment in the form of fixed
deposits with other banks), profit/loss on sale of investments, profit/loss on foreign exchange
transactions, equities and money market operations. The expenses of this segment consist of
interest expenses on funds borrowed from external sources and depreciation on investment &
amortization of premium on Held to Maturity category investments.

b. 90% of the banking operations is allotted to Retail banking, while 10% is allotted to
Wholesale/corporate banking.

c. Other Banking Operations include all other operations not covered under Freasury
eperations-a & b above. It includes Para banking activities.

d. Interest paid/payable on deposits and borrowings are allocated in the ratio of “total assets”
to “total assets under treasury segment’” as on date of balance sheet.

e. All expenses are allotted in the ratio of income under all segments
f. Income Tax is shown under unallocated expenses.

B. Geographic Segments
As bank’s entire operations is only Domestic, no separate reporting is made.

IX. RELATED PARTY DISCLOSURE
The Key Management Personnel consist of the CEO of the Bank appointed in terms of RBI
Circular. Relatives of KMP are on the lines indicated in section 45 S of the RBI Act, 1934.
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X. OPERATING LEASES

Lease rental obligations in respect of assets taken on operating lease are charged to profit and
loss Account on straight-line basis over the lease term. Initial direct costs are charged to profit
and loss account.

XI. REGROUPING OF PREVIOUS YEAR FIGURES
Figures of the previous year have been regrouped & rearranged/re-casted wherever
considered necessary.

XII. TAXES ON INCOME
a. Provision for current tax is made on the basis of estimated taxable income for the year.

b. Deferred tax is recognized, subject to consideration of prudence, on timing difference,
representing the difference between taxable incomes and accounting income that originated in
one period and is capable of reversal in one or more subsequent periods. Deferred tax assets
and liabilities are measured using tax rates and tax laws that have been enacted or substantially
enacted by the Balance Sheet date- Bank has not workout Deferred tax asses /liability as on
31-03-2025.

XIIT IMPAIRMENT OF ASSETS
Since the bank has ascertained that there is no material impairment of any of its assets, except
advances 100% provision on account of impairment of these assets is made by the Bank.

XIV. PROVISIONS, CONTINGENT LIABLITIES AND CONTINGENT ASSETS:
a. A provision is recognized when the Bank has a present obligation as a result of past event
where it is probable that an outflow of resources will be required to settle the obligation, in
respect of which a reliable estimate can be made.

b. Provisions are not discounted to its present value and are determined based on best
estimate required to settle the obligation at the balance sheet date. These are reviewed at each
balance sheet date and adjusted to reflect the current best estimates.

c. When there is a possible or a present obligation in respect of which the likelihood of
outflow of resources is remote, no provision or disclosure is made.

d. Contingent assets are not recognized in the financial statements. However, contingent
assets are assessed continually and if it is virtually certain that an inflow of economic benefits
will arise, the asset and related income are recognized in the period in which the change occurs.

e. All guarantees issued by the Bank are financial guarantees and against 100% margin in the
form of liquid security and counter indemnity.

Guarantees/letter of credit issued on behalf of bank’s constitutes by correspondent bank are
also backed by 100% margin provided by the respective constituents in the form of liquid
security and counter indemnity.

B. NOTES ON ACCOUNTS
Disclosure of information as per Reserve Bank of India (Financial Statements - Presentation and
Disclosures) Directions 2021

1. Regulatory Capital

a) Composition of Regulatory Capital
(Rs. In crores)

Sr. No. Particulars 2024-25 | 2025-26
1 Paid up share capital & Reserves (Net of deductions, if 5.06 5.11
any)
ii. Other Tier 1 Capital 0 0
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iii. Tier 1 Capital (i + ii) 5.06 5.11
iv. Tier 2 Capital 0.90 1.33
V. Total Capital (Tier 1 + 2) 5.96 6.44
vi. Total Risk weighted Assets (RWAs) 39.56 44.72
vil. Paid up share capital & Reserves as a % of RWAs 12.79% 11.44%
viii. Tier 1 Ratio (Tier 1 capital as a % of RWAs 12.79% 11.44%
ix. Tier 2 Ratio (Tier 2 capital as a % of RWAs 2.27% 2.98%
X. Capital to Risk Weighted Assets Ratio (CRAR) 15.06% 14.41%
(Total Capital as a % of RWASs)
Xl % of the sharecholding of Government of India 0.00 0
xii. 0 Amount of paid-up capital raised during the year 0.00 0
xiii. Amount of Tier 2 capital raised during the year 0.00 0

2. Asset liability management
Maturity pattern of certain items of assets and /liabilities

(Amount in crore)

(Xin Crore)
Over 3 Over 6 Over 1 Over 3
28 days | months | Months Year Years
to and to and and and Over
l1to 14 15 to 28 3 6 upto 1 upto 3 upto 5 5
Days Days months | months YEAR Years Years Years | Total
Deposits 4.68 3.43 6.23 12.47 18.69 25.98 12.37 2.47 | 86.32
Advances 3.26 4.83 6.78 9.18 12.27 12.05 2.62 2.95 | 53.94
Investments 0 0 0 30.15 7.02 4.68 0 3.35 | 45.20
Borrowings 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Foriegn Currency Asset 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Foriegn Currency Liabilities 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3. Investments (In India)
a) i) Composition of investment Portfolio as at 31-03-26 (current balance sheet
date)
(XRs. In
croves)
Subsidiaries Total Investment
Govt Debentures | and/or Joint Investment outside
Securities | Shares | and Bond Ventures Others in India India
Held to Maturity
Gross 5.43 0.00 0.00 0.00 0.00 5.43 0.00
Less. Provision for Non
Performing Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net 5.43 0.00 0.00 0.00 0.00 5.43 0.00
Available for Sale 28.06 0.00 0.00 0.00 0.00 28.06 0.00
Gross 28.06 0.00 0.00 0.00 0.00 28.06 0.00
Less. Provision for Non
Performing Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Net 33.49 0.00 0.00 0.00 0.00 33.49 0.00
Held for Trading 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less. Provision for Non

Performing Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total Investment 33.49 0.00 0 0 0 33.49 0
Less. Provision for Non

Performing Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less. Provision for Depriciation

and NPI 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net 33.49 0.00 0 0 0 33.49 0

a) ii) Composition of investment Portfolio as at 31-03-25(Previous year balance

sheet)
(Rs. In crores)
Govt. Other Shares | Debentures | Subsidiaries | Others | Total
Securities | Approved & Bonds &/ ot Joint Investment
Securities ventures
Held to Maturity
Gross 5.43 0.00 0.00 0.00 0.00 5.43 0.00
Less. Provision
for Non
Performing
Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net
Available for Sale 24.72 0.00 0.00 0.00 0.00 24.72 0.00
Gross 24.72 0.00 0.00 0.00 0.00 24.72 0.00
Less. Provision
for Non
Performing
Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net
Held for Trading
Gross 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less. Provision
for Non
Performing
Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Total Investment
Less. Provision
for Non
Performing
Investment (NPI) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Less. Provision
for Depriciation
and NPI 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Net 30.15 0.00 0 0 0| 30.15 0
Held to Maturity

Note : -There is no investment outside India during current year and previous year
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b) Movement of Provisions for depreciation and Investment Fluctuation

(Amount in crore)

Particulars 2024-25 2025-26
1) Movement of provisions held towards depreciation on
investments (Including Investment Depreciation Reserve)
a)  Opening balance 0.5 0.13
b)  Add: Provisions made during the year 0.00 0.82
o) Less: Write off / write back of excess provisions 0.37 0.00
during the year
d)  Closing balance 0.13 0.95
il) Movement of Investment Fluctuation Reserve
a)  Opening balance 0.15 0.40
b) Add: Amount transferred during the year 0.25 0.37
¢) Less: Drawdown 0.00 0.00
d) Closing balance 0.40 0.77
i1i) Closing balance in IFR as a percentage of closing balance of 1.62% 2.30%
investments in AFS and HFT/Current category
¢)  Sale and transfers to/from HTM category
The value of sales and transfers of securities to/from HTM category was not
exceeding 5 per cent of the book value of investments
d) Non-SLR Investment portfolio
i) Non-performing non-SLR Investments
Sr. No. Particulars 2024-25 2025-26
a) Opening Balance 0.00 0.00
b) Addition during the year since 1* 0.00 0.00
April
<) Reduction during the above period 0.00 0.00
d) Closing Balance 0.00 0.00
e) Total Provision held 0.00 0.00
ii)  Issuer Composition of Non SLR Investment
(Rs. In crores)
Sr. Issuer Amount | BExtent of Private Eﬁiﬁé?tﬁlﬁ:iﬁw ‘E xtent O’f ‘Ext(?nt O,f
No. Placement Grade’ Unrated Unlisted
iy Secutities Securities
Securities
0l e o @ B
Current [Previous | Current [ Previous | Current [Previous| Current | Previous | Current | Previous
year Year | Year Year | Year Year | Year Year | year Year
2) [PSUs 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
b) |Fis 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
) |Banks 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
d) |Private Corporates | 0.00 | 0.00 | 0.00 [ 0.00 | 0.00 [0.00 [ 0.00 | 0.00 | 0.00 [ 0.00
¢) [jubsidiaries/ Joint | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 [0.00[ 0.00 [ 0.00 | 0.00 | 0.00
entures
T |Others 0.00 | 0.00 | 0.00 | 0.00 | 0.00 |0.00 | 0.00 [ 0.00 | 0.00 | 0.00
9) |Provision held 0.00 | 0.00 | 0.00 | 0.00 | 0.00 |0.00 | 0.00 [ 0.00 | 0.00 | 0.00
towards depreciation
Total * 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00
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3. Assets quality

a) Classification of advances and provisions held

Standard Non-Performing (Total
[T'otal Non-
Total ) Sub- 5 btful| Loss | Performing
Standard | standard Advances
Advances
Gross Standard Advances and NPAs
Opening Balance 44.55 1.30 | 093 140 3.62 | 44.02
Add: Additions during the year 1.22
Less: Reductions during the year* 0 1.51
Closing balance 50.57 10.58 1.41 1.34 3.33 53.90
*Reductions in Gross NPAs due to:
1) Upgradation 0.00
ii) Recoveries (excluding recoveries from upgraded accounts) 0.00
iii) Technical/ Prudential'® Write-offs 0.00
iv) Write-offs other than those under (iii) above 0.00
Provisions (Excluding Floating Provision)
Opening Balance | 0 3.62
Add: Fresh additions during the year | | 0.00
Less: Reductions during the year 0.00  0.26
Closing Balance | | 3.36
Net NPAs
Opening Balance 0.00 0.00 __0.00 0.00 __0.38
Add: Fresh additions during the year
Less: Reductions during the year
Closing Balance 0.00 0.00 _ 0.00 0.00 0.00
Standard Non-Performing Total
Total Sub- Doubtful | Loss | Total Non-
Standard | standard performing
Advances Advances
Floating provision
Opening Balance 0.00
. . . 0.00
Add: Additional provisions made during the year
0.00
Less: Amount draw dawn during the year
. 0.00
Closing Balance of Floating provisions
Technical write-offs and the recoveries made thereon
. . 0.00
Opening Balance of Technical/prudential written-off A/cs
. . . . 0.00
Add: Technical/prudential written-off during the year
. . 0.00
Less: Recovery made from previously Technical/
prudential written-off accounts during the year
. 0.00
Closing Balance
Ratios (In pre cent) 2024-25 2025-26
Gross NPA to Gross Advances 7.52% 6.17%
Net NPA to Net Advances 0.00% 0%
Provision Coverage ratio 100.00 % 100.00%
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b) Sector-wise Advances and Gross NPAs

Rs. In thousand

A: Segment-wise analysis of Advances

2024-25 2025-26
PRIORITY SECTOR OUTSTANDING Gross NPAs OUTSTANDING Gross NPAs
Amount amount % to total | Amount amount % to total
I RETAIL TREDERS 64422.27 | 13180.57 36.39 56544.86 | 8193.36 24.62
Il SMALL BUSINESS 129334.25 | 544108 | 15.02 | 160619.53 | 9227.22 27.73
11l SMALL SCALE INDUSTRIES 0 0 0 0.00
IV HOUSING 81530.13 | 6019.71 16.62 76530.09 | 3957.81 11.89
V AGRICULTURE 31794.04 | 5030.15| 13.89| 56601.47 | 4760.5 14.31
VI ROAD TRANSPORT 2985.06 | 1200.54 3.31 262659 | 1168.57 3.51
VII PROFESSIONAL AND SEL EMP 19173.96 7.52 0.02 28920.7 7.52 0.02
VIIl EDUCATION 15699.47 0 0 10609.48 0 0.00
VIII Other Priotery sector 3919.00 0 0 3276.98 0 0.00
TOTAL PRIORITY SECTOR 348858.18 | 30879.57 85.25 395729.70 | 27314.98 82.08
2024-25 2025-26
NON PRIORITY SECTOR OUTSTANDING Gross NPAs OUTSTANDING Gross NPAs
Amount amount % to total | Amount amount % to total
| Meium & Large Industries
ii Export Trade
iii. Banks
iv Non Bank Financial insititution
v Governments (central / States)
vi Food cedit (FCI Consortium)
vii Real estate 28074.66 | 1899.07 524 | 25249.04 | 1656.94 4.98
viii other psus 0 0
ix All others 104528.09 3443.42 9.51 | 117997.48 4301.19 12.94
TOTAL Non PRIORITY SECTOR 132602.75 5342.49 14.75 143246.52 5958.13 17.92
::;?Lg)riority & Non Priority 481460.93 | 36222.06 | 100.00 538976.22 | 33273.11 100.00

(Rs. In crores)

¢) Bank’s area of operations is only part of the Nandod Talula( Gujarat), so there is no
overseas assets, NPAs and Revenue.

g) Fraud accounts

2024-25 | 2025-26
Number of frauds reported 0 0
Amount involved in fraud (Rs. in Crores) 0.00 0.00
Amount of provision made for such frauds (Rs. in crores) 0.00 0.00
Amount of unamortised provision debited from other reserves as | 0.00 0.00
at the end of the year (CRs. in crores)
Amount held with bank (Rs. In crores) 0.00 0.00
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h) Disclosure under Resolution Framework for COVID-19-related Stress as per RBI circular DOR. No.
BP.BC/3/21.04.048/2020-21 dated August 6, 2020

Number of accounts where resolution plan implanted under this window - NIL
5. Exposures
a) Exposure to real estate sector

(Amount in crore)
Current Previous

Catego
gory Year Year

i) Direct exposure
a) Residential Mortgages —

- Lending fully secured by mortgages on residential property
that is or will be occupied by the borrower or that is rented. 11.78 10.18
Individual housing loans eligible for inclusion in priority sector
advances shall be shown separately. Exposure would also
include non-fund based (NFB) limits.

- Individual housing loans under priority sector advances

b) Commercial Real Estate —

Lending secured by mortgages on commercial real estate (office
buildings, retail space, multipurpose commercial premises, multifamily
residential buildings, multi tenanted commercial premises, industrial or
warehouse space, hotels, land acquisition, development and
construction, etc.). Exposure would also include non-fund based (NFB)
limits;

c) Investments in Mortgage-Backed Securities (MBS) and other

0.00

securitized exposures —
0.00

i. Residential 0.00
ii. Commercial Real Estate 0.00
0.00

i) Indirect Exposure
0.00

Fund based and non-fund-based exposures on National Housing Bank
and Housing Finance Companies.

11.78 10.18

Total Exposure to Real Estate Sector

b) Exposure to Capital Market
There was no exposure to capital market during the year 2024-25 and 2025-26

¢) Risk category-wise country exposure

There was no country risk during the year 2024-25 and 2025-26
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d) Unsecured advances

(Amounts in crore)

(Rs. In crores)

Particulars 2024-25 | 2025-26
Total unsecured advances of the bank 0.21 0.24
Out of the above, amount of advances for which intangible securities 0.00 0.00
such as charge over the rights, licenses, authority, etc. have been taken
Estimated value of such intangible securities 0.00 0.00
6. Concentration of deposits, advances, exposures and NPAs

|  2024-25 |  2025-26
Concentration of Deposits
Total deposits of the twenty largest depositors 7.33 7.08
% of deposits of twenty largest depositors to total 9.27% 8.11%
deposits of the bank
Concentration of Advances
Total deposits of the twenty largest borrowers 5.91 6.24
% of twenty largest borrowers to total advances of the 12.27% 11.59%
bank
Concentration of NPAs
Total exposures to the top twenty NPA accounts 2.37 2.46
% of exposures to the twenty largest NPA exposure to 65.47% 73.97%
total Gross NPAs

a) Transfers to Depositor Education and Awareness Fund (DEA Fund)

(Amount in  crore)
Sr. 2024-25 2025-26
No
i) Opening balance of amounts transferred to DEA Fund 00.59 0.59
i) Add: Amounts transferred to DEA Fund during the year 0.01 0.01
iii) Less: Amounts reimbursed by DEA Fund towards claims 00.01 0.00
iv) Closing balance of amounts transferred to DEA Fund 00.59 0.60

9. Disclosure of complaints

a) Summary information on complaints received by the bank from customersand from the
Offices of Ombudsman3!

ﬁ:). Particulars 2024-25 [2025-26
Complaints received by the bank from its customers
1. Number of complaints pending at beginning of the year 0 0
2 Number of complaints received during the year 0 0
3 Number of complaints disposed during the year 0 0
3.1 | Of which, number of complaints rejected by the bank 0 0
4 Number of complaints pending at the end of the year 0 0
Maintainable complaints received by the bank from Office of Ombudsman
5 Number_of maintainable complaints received by the bank 0 0
from Office of Ombudsman
51 Of 5, number of complaints resolved in favour of the bank 0 0
- -| by Office of Ombudsman
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Of 5, number of complaints resolved through
5.2 | conciliation/mediation/advisories issued by Office of
Ombudsman

5 3 | Of 5, number of complaints resolved after passing of 0
Awards by Office of Ombudsman against the bank

0

6

time (other than those appealed)

Number of Awards unimplemented within the stipulated 0

0

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned
in Integrated Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme,
2006) and covered within the ambit of the Scheme.

Top five grounds of complaints received by the bank from customers

Grounds of Number of Number of | increase/ decrease in| Number of of 5
. . complaints pending | complaints thenumber of complaints ’
complaints, (i.e. L . . . . number of
) at the beginningof received complaints received | pending at -
complaints the duri . complaints
- year uring the over the previous the end of -
relating to) ear ear the vear pending
y y y beyond 30days
1 2 3 4 5 6
2025-26
Mobile/Electronic 0 0 0 0] 0
Banking
Difficulty in 0 0 0 0
operation of
account
Loan and 0 0 0 0 0
advances
Levy of charges 0 0 0 0 0
without prior
notice
Staff Behaviour 0 0 0 0 0
Total 0 0 0 0 0
2024-25
Mobile/Electronic 0 0 0 0 0
Banking
Difficulty in 0 0 0 0 0
operation of
account
Loan and 0 0 0 0 0
advances
Levy of 0 0 0 0 0
Charges without
Prior notice
Difficulty in 0 0 0 0 0
operation of
account
Staff Behaviour 0 0 0 0
Total 0 0 00 0 0

9. Disclosure of penalties imposed by the Reserve Bank of India

No penalties have been imposed during the year by the Reserve Bank of India under the
provisions of the (i) Banking Regulation Act, 1949, (ii) Payment and Settlement Systems
Act, 2007 and (iii) Government Securities Act, 2006 (for bouncing of SGL).
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Other Disclosures
a) Business ratios
Particular 2024-25 2025-26
i) Interest Income as a percentage to Working Funds® 7.55% 7.52%
ii S i i 35
ii) Non-interest income as a percentage to Working Funds: 1.62% 0.61%
iii) Cost of Deposits 5.95% 6.17%
. L34 0
iv) Net Interest Margin 2.54% 2.40%
2.27% .
v) Operating Profit as a percentage to Working Funds33 0.55%
. 0,
vi) Return on Assets?® 1.01% 0.41%
vii) Business (deposits plus advances) per employee*® (in 11.56
crore) 12.83
) . 0.10
viii) Profit per employee (in crore) 0.04
b) Fees earned on Bancassurance business (Rs. In crores)
. 2024-25 2025-26
Particular
Life Insurance 0.00 0.00
General Insurance 0.00 0.00
Health Insurance 0.00 0.00

e)

c) Disclosures regarding Priority Sector Lending Certificates (PSLCs)

During a year PSLCs were neither sold nor purchased.

d) Provisions and contingencies

(Amount in crore

Provision debited to Profit and Loss Account 2024-25 2024-25
i) Provisions for NPI 0.00 0.00
ii) Provision towards NPA 3.62 3.36
iii) Provision made towards Income tax 0.38 0.09
iv) Other Provisions and Contingencies (with details) | 0.00 0.00

Payment of DICGC Insurance Premium

(Amount in crore)

Nl Particulars 202425 | 2025-26
No.

i) Payment of DICGC Insurance Premium 0.11 0.11

ii) | Arrears in payment of DICGC premium 0.00 0.00

f) Disclosure of facilities granted to directors and their relatives

(Applicable for UCBs)

Bank has no facilities granted to directors and their relatives in FY 2025-26
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Accounting Standard 17 - Segment Reporting

Part A: Business segments

Rs. In Crores

Business
Segments

Treasury

Corporate Banking

Retail Banking

Other Banking
Business

Total

Particulars

Current
Year

Previous
Year

Current
Year

Previous
Year

Current
Year

Previous
Year

Current
Year

Previous
Year

Current
Year

Previous
Year

Revenue

Result

Unallocated
expenses
Operating
Profit

Income Taxes

Extra Ordinary
profit/loss

Net Profit

0.00 ‘ 0.00 ‘ 0.00 ‘ 0.00 ‘ 0.00 ‘ 0.00 ‘ 0.00 ‘ 0.00

0.43

0.81

Para B - Geographic Segments — As bank’s presence is not in international, this is not applicable.

Accounting standard 18 — Related Party Disclosures

(Amount in crores)

Items/Related | Parent(As Subsidiaries | Associates/ | Key Relatives of | Total
Party per Joint Management | Key

ownership Ventures Personnel Management

or control) Personnel
Borrowings 0 0 0 0 0 0
Deposits 0 0 0 0.00 0 0.00
Placement of 0 0 0 0 0 0
Deposits
Advances 0 0 0 0 0 0
Investments 0 0 0 0 0 0
Non funded 0 0 0 0 0 0
Commitments
Leasing/HP 0 0 0 0 0 0
arrangements
availed
Leasing/HP 0 0 0 0 0 0
assignments
Provided
Purchase of 0 0 0 0 0 0
Fixed assets
Sale of Fixed 0 0 0 0 0 0
assets
Interest Paid 0 0 0 0.0 0 0.0
Interest 0 0 0 0 0 0
Received
Rendering of 0 0 0 0 0 0
services
Receiving of 0 0 0 0 0 0
services
Management 0 0 0 0 0 0
Contracts

Disclosure as per para 2.2.7.29 of RBI circular

dated April 1, 2022

DOR.STR.REC.5/21.04.048/2022-23
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Restructured Accounts : (Rs. in crores)
Classification of advances | Particulars Housing Loan | SME Others
Standard Advances a. No. of borrowers 0 0.00 0
b. Amount outstanding (Rs.) | 0.00 0.00 0.00
c. Sacrifice 0.00 0.00 0.00
Sub-standard Advances a. No. of borrowers 0 0 0
b. Amount outstanding 0.00 0.00 0.00
c. Sacrifice 0.00 0.00 0.00
Doubtful Advances a. No. of borrowers 0 0 0
b. Amount outstanding 0.00 0.00 0.00
c. Sacrifice 0.00 0.00 0.00
Total a. No. of borrowers 0 0 0
b. Amount outstanding (Rs.) | 0.00 0.000 0.00
c. Sacrifice 0.00 00.000 0.00
Application for restructuring No. of borrowers 0 0 0
which are under process, Amount outstanding 0.00 0.00 0.00
package not approved

Report as per Annexure A,B,C and part I and 11

Ashok S. Parikh & Co,
Chartered Accountants,

UDIN: 25034598BMHV]Y4064
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